
 

  

Responding to Risks of Harm, Abuse and Neglect–Education and Care 

RRHAN-EC training for volunteers 
Ongoing volunteers must do mandatory notification training. The training is called Responding to Risks of 

Harm, Abuse and Neglect – Education and Care (RRHAN-EC). You must keep your RRHAN-EC certificate 

current by updating your training every 3 years.  

All volunteers in education do the same fundamentals course. You can access the course in Plink. 

Site leaders can help you with things like: 

• setting up a Plink account 

• accessing a computer 

• troubleshoot any problems you have with the course. 

Talk to your school about other delivery options if the online course is not the best option for you. Your site 

leader can contact us to find out more. 

What you need before you start 

• A current individual email address. 

• A computer or device with an internet connection and a recent web browser, like Google 

Chrome or Firefox. 

Register for a plink volunteer account 

• Go to the website: www.plink.sa.edu.au/pages/signup.jsf  

• Fill in your details: 

- in the field ͞Select Account type͟ select Volunteer 

- enter your email address (this will be your plink username), choose a password. 

• Select ͞I accept the Terms of use͟ and then Select ͞Create Account͟. 

Start the training 

• Login to Plink and select the course Responding to Risk of Harm, Abuse and Neglect - 

Education and Care. 

• Select ͞Register͟ please allow 2 hours to complete. 

Certificate 

Plink will send you an email when you finish your training with a link to your certificate. The site leader will 

need a copy of this certificate. You can use the certificate at any education site in South Australia. 

Technical support and other RRHAN-EC queries 

Technical support for the course   Contact your organisation’s ICT helpdesk 

Department for Education schools  Email: education.rrhanec@sa.gov.au   

Catholic Education SA schools   Email: RRHANEC@cesa.catholic.edu.au  

Association of Independent Schools of SA Email: office@ais.sa.edu.au  
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